
Dear Carrier :

Thank you for your interest in becoming a carrier partner with First Call Truckload Solutions. 
 The following information includes our authority and surety bond.  We will need several 
documents from your company to complete the setup process.  

1-Copy of your operating authority
2-Certificate of insurance showing First Call Truckload Solutions, LLC. as certificate holder
**Minimum requirements are $100,000 Cargo and $1,000,000 Liability
3-W-9
4-Carrier information sheet
5-Signed Broker Carrier Contract ( all pages )

We must receive all complete documents before we can forward a rate confirmation to you.  

Please upload your documents on our website: https://shipfirstcall.com/carriers
or email completed package to: dispatch@shipfirstcall.com

OR IF EMAIL NOT AVAILABLE, MAIL FREIGHT BILLS OR INVOICES :
First Call Truckload Solutions, LLC
PO Box 840
Cypress, TX 77410

*** It is the carrier responsibility to notify your insurance company to have them provide us 
with a certificate of insurance showing First Call Truckload Solutions, LLC as certificate holder.  

To receive timely payments, please include a copy of our Rate Confirmation agreement
along with a clear and legible copy of each bill of lading and packing slip, and your invoice
referencing our load number.  These documents are required in order for us to release payment.

Freight bills invoiced via email must have a LEGIBLE copy.  If legible copy cannot be  
emailed, originals will be required.

Payment may be held until we receive this document.  

CARRIER MUST MAINTAIN SATISFACTORY SAFETY RATING TO BE 

CONSIDERED FOR APPROVAL AS CARRIER PARTNER TO FIRST CALL SOLUTIONS, LLC.

EMAIL YOUR FREIGHT BILLS OR INVOICES TO:
accounting@shipfirstcall.com



First Call Truckload Solutions, LLC
PO Box 840
Cypress, TX 77410
214-295-6754 Accounts Payable
accounting@shipfirstcall.com

Legal Name:

Physical Address: Factoring Company:

AR Contact: Contact Name:
AR Phone: Contact Phone:
AR Email: Contact Email

Dispatch Contact: Owner/Officer
Dispatch Phone: Owner Phone:
Dispatch Email: Owner Email:

Motor Carrier No: Business Start Date:
US DOT No:

Individual / Sole Proprietor / Single Member LLC: 
C Corporation: 
S Corporation: 
Partnership: 
Trust / Estate: 
Limited Liability Company 
(C= C Corportation, S= S Corporation, P=Partnership) Circle One

Type of Authority: (Required)
Contract:  Vans: 
Common:  Flats: 
Broker:  Steps: 

Reefers: 
40 Ft: 
Stakebed: 
PU Truck: 

New Carrier Profile Sheet

24 Hr / Weekend Contact Phone No:

Taxpayer ID Number:

Type of Equip: How many:

C  /   S   /  P



 
 
First Call Truckload Solutions, LLC 
PO Box 840 
Cypress, TX 77410 
214-295-6754  
214-975-2747 Fax 
   
 

FACTORING COMPANIES 
 

Attn Carriers and Companies that factor carrier freight bills: 
 
If you choose to sell your freight bill to First Call to a factoring company: 
 

1-Carrier not factoring company, must send us a letter of assignment 
via email to accounting@shipfirstcall.com or fax to 214-975-2747. 
 
2-All invoices must be emailed with legible copies of the invoice, signed 
bills of lading (for each stop, PO# or HAWB#), and signed rate 
confirmation to accounting@shipfirstcall.com or they can fax them to 
214-975-2747.  Original bills of lading are NOT required unless copies 
are not legible.  
 
3-Please instruct your factoring company NOT TO CALL US TO 
VERIFY YOUR RATE OR TO INQUIRE IF WE ADVANCE ANY 
FUNDS.  You have been issued a rate confirmation and these 
transactions will be listed if applicable and serves as any verification 
that they may need.   
 
4-All freight bills are paid 21 days from receipt of all required 
documents.  Please do not have the factoring company send us an 
invoice with the ship date or delivery date as the invoice date and 
expect payment 21 days from then. (unless we are actually invoiced on 
the delivery date)  Invoicing via email or fax will provide a verifiable 
“invoice date”. 

 
Thank you for your understanding and please let us know if you have any 
questions or comments.  The best way to reach us is via email 
accounting@shipfirstcall.com.    
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